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The Speakers
#PRS21
Deirdre Hargey, MLA
Minister for Communities.

@DeirdreHargey

Deirdre Hargey is a Sinn Féin politician, representing the party at Belfast City Council from 2010 to
2020 and holding the office of Lord Mayor of Belfast between June 2018 and June 2019. Deirdre is
now a Sinn Féin MLA for South Belfast, and was appointed as Minister for Communities on 11 January
2020. Deirdre is known for her high profile campaigning on local housing and inequality. Deirdre has
continued her campaigns into her role as Minister for Communities where she has focused her
departmental priorities on housing, inclusion and tackling poverty and disadvantage.

Professor Paddy Gray,
Professor Emeritus of Housing, Ulster University.

@paddygray1

Paddy Gray is a regular media commentator on housing related issues. In 2010 he was appointed
the first Irish President of the Chartered Institute of Housing. He is a Non Exec Director of
numerous housing organisations across the UK and Ireland. In 2012, he was awarded an honorary
Fellowship of RICS. In 2015 he won the UK national award for Outstanding Contribution to Work
Experience. In 2017 he was named the top power player in housing in the UK and in 2020 was
awarded an OBE for services to housing and communities.

Jordan Buchanan, Chief Economist, Property Pal.

@jbuchanan0707

Jordan Buchanan is the Chief Economist at PropertyPal, acting as the spokesperson for the
company and a trusted subject matter expert on all UK and Northern Ireland economic and
housing matters. Jordan is a member of the Board of Directors in Co-Ownership Housing, Northern
Irelands shared ownership provider. Jordan previously lectured in Economics in the Ulster
University Business School and is a regular commentator across a range of media outlets.

Renters Voice

@RentersVoice

Renters' Voice is a project for private renters in Northern Ireland who want to make renting better for
everyone. Their aims are to build a strong voice for private tenants in NI and a culture of tenant
participation in development of the private rented sector. They are supported by Housing Rights
and funded by Nationwide Foundation but their voice is their own!

Sophie Delamothe,
Project Manager, Local Authority Project, Generation Rent.

@GenRentUK

Sophie Delamothe joined Generation Rent in January 2021 to lead a new research project
focusing on improving private tenant engagement in five local authorities across England,
Scotland and Wales. At the end of the project, she will publish a paper based on her findings that
will assess models for best practice for councils UK-wide, with recommendations on how councils
can best engage with their private renter population and shape policy around private renters.
Sophie has a background in housing, gender, and refugee rights.

Douglas Robertson,Assosciate, Indigo House Group.
Douglas is a social researcher specialising in housing policy evaluation. He taught both housing
and sociology at Stirling University for 30 years. His research work has embraced a variety of
housing practices. He retains an interest in tenements and the challenge of ensuring their proper
management and maintenance. He has authored three research methods texts designed as
practical guides for housing and social work practitioners. He holds a PhD in Social Science from
the University of Glasgow for his study of the city’s pioneering tenement improvement
programme, and an Honorary Professorship at Stirling.

John-Mark McCafferty, Chief Executive, Threshold.

@ThresholdIRE

John-Mark McCafferty is Chief Executive with Threshold, the National Housing Charity, whose
aim is to prevent homelessness through advice, tenancy protection and advocacy. He took up this
position in January 2017. For over 25 years, John-Mark has worked on social justice issues in
Ireland and Scotland. Prior to Threshold, John-Mark was Head of Social Justice and Policy with
the Society of St. Vincent de Paul, representing SVP during Social Partnership programmes and
on the National Economic and Social Council (NESC). John-Mark holds a Masters in Development
Studies from UCD, is a Geography graduate from Glasgow University and is a Board member of
Cluid Housing and One Family.

Paula Bradley, MLA,Communities Committee Chair.
Paula Bradley was first elected to the Northern Ireland Assembly in May 2011 to represent the
people of North Belfast. Paula was successfully re-elected in 2016 and 2017. Paula was appointed
as Vice-Chair of the Health Committee in September 2014 and after the 2016 Assembly Election
she was appointed as Chair. Paula is currently the Chairperson on the Northern Ireland Assembly's
Communities Committee. She is also involved with numerous All-Party Groups and is Chair of All
Party Group on UNSCR 1325, Women, Peace and Security and is Chair of the Homelessness AllParty Group. In May 2021, Paula was elected as DUP Deputy Leader.

Richard Smyth, LANI committee member.
Richard Smyth is an estate agent based in Belfast, specialising in residential property management
including HMOs, family and professional lettings. Richard is a Chartered Surveyor and also a LANI
committee member.

Daryl McIntosh, Policy Manager, Property Mark.

@propertymarkuk

Daryl is policy manager for Propertymark, the UK’s leading professional body for estate and letting
agents, inventory providers, commercial agents, auctioneers and valuers, comprising nearly
18,000 members. Primarily focussing on the devolved nations, Daryl has a breadth of knowledge
on policies and legislation relating to property, housing and those who operate in the sector. Daryl
regularly meets with Government ministers, parliamentarians as well as senior Government
officials to try and ensure there is balance and fairness for all when new policies and legislation are
being introduced. He also sits on the board of Safe Deposits Scotland, one of the three tenancy
deposit schemes in Scotland and was formerly a board member of The Property Ombudsman
Scotland.

#PRS21

Lindsay Shaw,
@ULSTER_BSABE
Course Director, BSc Hons Environmental Health, Ulster University.
Lindsay Shaw is a Course Director at Ulster University and is a Chartered Member of the CIEH. She
gained a wealth of experience of the PRS when working as an Environmental Health
Officer/Senior Environmental Health Officer in local authorities in NI before joining UU as a
lecturer in Environmental Health in 2010, leading in the teaching of housing related issues on the
Environmental Health course. Lindsay retains a close working relationship with her Environmental
Health colleagues in councils and is the Secretary of the Public Health and Housing Subgroup of
EHNI. She is also a member of national CIEH Housing Advisory Panel.

Pat Austin,
Director, National Energy Action NI.
Pat has been Director of NEA NI for 15 years. She is an economics graduate of Queen’s University
Belfast. After graduation she spent a year teaching before moving into the voluntary sector. She
has also trained as a social worker and holds a Diploma in Social Work. Before starting with NEA,
Pat spent 10 years at Help the Aged where she managed their advice and advocacy services.

Wayne MacKay,
Public Affairs Lead, Electrical Safety First.

@ElecSafetyFirst

Wayne is the Public Affairs Lead at the campaigning UK charity, Electrical Safety First. His role is
to engage with politicians and influencers to develop effective public policy - to help ensure that
everyone, regardless of tenure, can use electricity safely at home. Prior to this, he worked in
marketing in the leisure industry.

Faith Westwood,
Practitioner Support Officer, Housing Rights.
Faith Westwood is a Queen's University law graduate. After graduation, she worked in the legal
department of an investment bank negotiating international trade contracts. Faith has worked for
Housing Rights for 13 years in a variety of roles including advice, advocacy and representation,
developing and delivering expert training and as a mediator. She is currently our Practitioner
Support Officer, providing information and support to housing practitioners and is the chair of the
Housing Advice Practitioners Forum.

@CommunitiesNI
Maryann Dempsey,
Head of Affordable Rent Branch, Department for Communities.
Maryann Dempsey is head of the Affordable Rent Branch in the Department for Communities.
Maryann and her team are currently working on expanding the opportunities for new affordable
rental options for the housing market here, including Intermediate Rent.

David Polley, Director, Housing Supply Policy,
Department for Communities

@CommunitiesNI

David’s area has responsibility for the development and implementation of most aspects of policy in
relation to the supply of housing in tenures other than social housing, as well as the design and
implementation of a programme of strategies aimed at improving housing supply. Housing Supply
Policy is responsible for: role and regulation of the private rented sector; affordable housing; support
for the owner occupied sector; shared neighbourhoods under 'Together: Building United
Communities (TBUC)'; helping vulnerable people to live independently through the 'Supporting
People Programme'.

Conference Programme
#PRS21
Chairperson: Professor Paddy Gray, Ulster University
09:45-9:55

Welcome from Chair: Professor Paddy Gray
Section 1: Setting the context

09:55 - 10:15

Keynote address: Minister Hargey

10:15 - 10:45

The housing market paradox- from crisis to boom : Jordan Bunchanan, Property Pal
Presentation followed by Q&A

Section 2: Participation
10:45-10:50

Renters' Voice; an update: Rebekah Corbett

10:50-11:10

Private renters & Councils- how do we connect the two?: Sophie Delamothe, Generation Rent

11:10-11:20

Participation Q&A with Renters' Voice & Generation Rent

11:20-11:30

Tea break

11:30-12.15

Section 3: Break out sessions
Standards in the PRS: Lindsay Shaw, Ulster University;
Wayne Mackay, Electrical Safety First; Pat Austin, National Energy Action
"No DSS" Discrimination in the PRS: Faith Westwood, Housing Rights
Department for Communities consultation on Intermediate Rent proposals: Maryann Dempsey,
Department for Communities
Discretionary Housing Payments – what is it used for and what could it be used for: David Polley,
Department for Communities

12:15-12:45
12:45-13:05

Lunch
Section 4: Affordability and closing panel
“RentBetter – Early findings from the Scottish Private Residential Tenancy evaluation” –
Douglas Robertson, Indigo House Group

13:05-13:25

“Rent Restrictions – a tale of four localities” – John Mark McCafferty, Threshold

13:25-13:35

Joint Q&A: Indigo House and Threshold

13:35-14:15

Panel Discussion on Private Tenancies Bill
Panel members:
Paula Bradley MLA, Communities Committee Chair
Richard Smyth, LANI
Daryl McIntosh, Propertymark
Glenn Willis; Renters Voice

Closing remarks: Chair
14:15
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Special thanks to long standing supporter of our conference, TDS Northern Ireland.

Award-winning TDS are Northern Ireland's leading and only not-for-profit tenancy
deposit protection scheme. TDS protect deposits for private tenancies and resolve
disputes over their return.
Latest News from TDSNI

Tools and guides for tenants and landlords

TDS NI webinars

Check out their blog #AskTDS

Bursaries Sponsor

Workshops Sponsor

Thanks to support from PropertyPal for their
support which allows us to offer free places
to landlords and tenants

Thanks to Electrical Safety First for their
support in helping us host this years
conference.

PropertyPal is Northern Ireland’s leading
property portal, listing thousands of
properties for sale and rent by property
professionals across Northern Ireland and
Ireland. PropertyPal has the largest
audience of home movers in Northern
Ireland, with 150,000 visitors to the website
per day and over 265,000 followers across
social media. PropertyPal is also a key
provider of research, reporting, data and
commentary on the residential housing
market.

Electrical Safety First is a campaigning
charity that aims to reduce deaths, injuries
and accidents caused by electricity in UK
homes. They work closely with
Government, the electrical industry,
manufacturers, retailers and consumer
safety organisations to improve safety
regulation and standards to help people
stay safe in their homes.

Download PropertyPal latest housing market
report

Read Electrical Safety First's Key Policies in
Northern Ireland

