Clare's story when everyone has a BME:

Clare contacted us when she was weeks away from eviction after falling
into mortgage arrears on a home that was no longer affordable.

Clare lived in her own home with her three teenage children. Clare had been
through a terrible time. Her husband had died, and her son had recently
taken his own life. These tragedies had left Clare unable to work, and she
couldn't pay her mortgage. When Clare contacted us she knew her home
was no longer affordable and with over £10,000 of mortgage arrears, she

faced eviction.

Clare told us she had agreed to a private sale of her house, but the purchaser
needed time to get their finances in order. There was no chance the sale
would complete before the eviction date.

On Clare’s behalf, we negotiated with the lender’s solicitor to reach an
agreement which allowed Clare the time to complete the sale on her home.
With the threat of eviction removed, Clare could find a new home which
better met the needs of her family.
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We re-established a
fullhousing training
service offering both
in-person and remote
training. This has
made our training
more accessible,
meeting the needs of
frontline practitioners
across Northern
Ireland.



Influencing policyand legislation H?at:gmg

Over the year we acted upon opportunities to influence changes to policy and legislation, which will positively
impact people living in poor or inadequate housing.
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legislation, policy or practice Renters' Voice, supported by Housing Rights, is for private
renters in Northern Ireland who want to make renting
better for everyone. With their ‘Notice to Quit' campaign
they used tenant stories to lobby for extended notice to
quit. They built on this campaign and advocated for
additional changes which directly influenced the Private
Tenancies Act 2022.

22 policy recommendations

acted upon

We (nfluenced:
« the extension of the Welfare Reform Mitigation
Package, providing greater protection from the tax

“ | thank Housing Rights, Renters' Voice
and the other groups and housing
professionals who informed the debate
throughout the legislative process.

and benefit cap. They fed in the views and voices of
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tenure and health and safety of homes. CiaraFerguson, MLA




